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Introduction

Since we purchased the hotel in September 2008, we have strived to minimise the
harmful effects and maximise the beneficial influences which our activities have on
the environment. We are actively aiming fo introduce as many environmentally

friendly initiatives as we can.

This year (2021), our Graduate Trainee Manager Caitlin carried out a sustainability
project with Green Tourism's GreenCheck to analyse our environmental efforts and
gain accreditation as a Green Tourism Business. Part of the process was to create a
Green Action Plan, which this report aims to achieve. We are delighted to have
received a 'very high' Silver Award from Green Tourism, an organisation that
promotes sustainability in the tourism industry. It was expressed that we have
achieved an 'exceptional score' for a first time applicant, an achievement we are very
proud of! We will now continue to work with Green Tourism year on year, to help us

improve further and work towards a Gold award.

This report aims to showcase our understanding of how our mission and priorities
align with global sustainability efforts, and to communicate that clearly with the rest
of the world. We will also report on the projects and changes we have implemented in
as part of our environmental efforts, the impact made, and the next steps we plan to
take to continue reducing our impact and supporting the local community and
projects. It is an ongoing journey which we hope to continually improve on every

single day.

Greenﬂ

Tourism

SILVER
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Message from
our Owners

"Being sensitive and
kind to the environment

we live and bring our

children up in is key to

our philosophy."
Rachel Ross

For over 50 years, Loch Melfort Hotel has been welcoming guests to our wonderful
rural Argyll coastal position. Situated in Arduaine, meaning ‘Green Point’ in Gaelic, our
juxtaposition between hill and water, nature and conservation, is as long as the history
of the Campbell family, who built the original ‘Arduaine House’ back in 1903. As plant
collectors from around the world, the awe-inspiring Arduaine Garden continues to
showcase the love of plants and nature to this day and during our own time as owners
of Loch Melfort Hotel, we have sought to improve and add in a positive way to the

natural eco-system in which we are located.

Our vision for the hotel is to be carbon neutral by 2030. In 2021 we took a big step
forward with this goal by installing a new biomass boiler to replace our oil boilers.
Along with new insulation in our walls and roof space- sheep wool, straw and recycled
bottles - we are confident that this green energy provision will help us in our goal to
achieve this. Being sensitive and kind to the environment we live and bring our children
up in is key to our philosophy. We source many of the ingredients on our menus from
local producers, reducing food miles and we have actively been replacing the mini
plastic disposable bottles in bedrooms with refillable pump bottles - with more to do in
2022. Our water comes directly from the hill behind the hotel - and with the amount of
rain that we have on the west coast not likely to be in short supply very often! But using
our water sensibly and treating it with respect as it flows from the hill, through the
hotel and then out to sea is really important to us and so we don't use chlorine, bleach
or other strong chemicals to clean it, or our hotel, and instead use filters, UV light and

natural products to minimise the damage to sealife.
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Our Priorites

We believe that it is very important to be transparent. Reporting on our sustainability
efforts helps to communicate our commitment to the reduction of our impact;
claiming accountability and responsibility to take the necessary actions; and
measuring progress over time. We have broken down our efforts into 3 main groups

of priority: Planet, Places and People.

Ol. Planet

Everything we do has an impact on the environment around us, but there are smaller
and larger changes we can make to monitor and minimise our carbon, waste, water,

energy and chemical consumption.

02. Places

It is of vital importance that we actively take care of and protect our beautiful

destination - the Argyll coast, to safeguard the nature and biodiversity for generations

to come.

03. People

A business is only as good as its team and community spirit is at the heart of
everything we do. We are active members of the community and support local projects

whenever we can.
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Our Progress: Planet

We have been working hard to implement changes and initiatives to minimise our
impact on the planet and be as 'green' as we can be since purchasing the property in
2008. This section will report on and showcase our efforts to reduce our consumption,

from carbon to waste to chemical usage.

Energy
o Low energy light bulbs have replaced 90% of bulbs throughout the hotel.
« A specialist consultant has undertaken an inspection and audit on all lighting.
Radiators have thermostatic valves enabling control of the room temperatures.

« We have installed light sensors in many public areas of the main house.

« We have triple glazed windows and re-insulated the sea view lodge.

Water

« Our water supply comes from a local spring behind the hotel. We use filters and

UV treatment to produce the freshest spring water direct to each room.

We have replaced the original sewage system, and our organic reed bed sewerage
system.

When toilet cisterns come up for renewal they are replaced with smaller dual flush
cisterns.,, reducing the flush volume by 1 litre!

We ask our guests to reuse their towels where possible to save water and energy.

Waste

« All refuse is split into general and recycling to comply with local authority
guidelines. Our guest rooms even have separated waste bins!

« Kitchen vegetable waste is recycled to our own purpose built compost pens.

« We have moved from individual Scottish luxury bathroom miniatures to refillable
pump dispensers, helping to reduce plastic bottles to landfill by 97%!

« We donate leftover food to the local shop where proceeds are given to charity.

« Old linens are given out to family or friends, donated to textile recycling charity

bins or used for rags in housekeeping or the kitchen.

Chemicals

« We use CleanPro+ antiviral cleaner and disinfectant approved for use against
the spread of COVID-19, passing the requirements of EN21276, EN13697 and
EN14476 standards.

o All staff are COSHH trained.

« We minimise the use of chemicals where possible by using natural fertilisers (like

seaweed and hen poo!) on our grounds, and removing pests with water.
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Carbon

« in 2021, we replaced our two 30 year old boilers with a 150kW biomass wood
pellet heat cabin, which now supplies all hot water and heating to the hotel.

« The cabin is a huge step in reducing our carbon footprint and improving on our
existing green credentials. You can see our CO2 usage for 2021 below.

Biomass Heat Generation Summary 2021
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« To help further improve our sustainability, our Biomass Heat Cabin uses locally
sourced Scottish wood pellets .
« To accompany our new pellet boiler, we've added a 20 tonne wood pellet store,

helping to reduce the number of deliveries needed to our remote location, further
increasing carbon savings.

(special thanks to our suppliers AMP Clean Energy for providing us with usage and savings stats as well as
educational information regarding biomass heat cabins!)
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Our Progress: Places

We are so lucky to have such a beautiful, idyllic location, nestled on the Argyll coast.
It is important that we promote as well as take care of our surroundings, to make

sure we protect and safeguard the natural world for generations to come.

Destination
« We are readily involved in

local events, projects and

campaigns and post about

Out to Sea The Great Outdoors

these on social media
READ MORE REEAD MORE

« We often donate to local

rofﬂes omd fundroisers

« We promote ways that our

guests can reduce their impact

‘Wildlife Back in Time

while visiting our destination.

READ MORE READ MOEE

« We have information online

about local history, heritage (Loch Melfort Hotel 2021)

and culture.

Experiences
« We provide information on local activities for our guests and support the
businesses on our social media.
« We have a whole host of information for our guests about places to go and
things to do in the area on our website and blog.
« We also have walking guides available for our guests, with or without dogs,
promoting low carbon activity.

Travel

e In summer 2020, we installed our first
E-car charge point. We can now be
found on the official Charge Place
Scotland map.

« We carshare as much as possible
when travelling for work.

« We offer public transport information
to help guests as much as we can to

choose greener transport.
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our herb and vegetable garden

Food & Drink

We purchase quality local produce from as close to Arduaine as possible,
turning ‘Food Miles’ into ‘Food Metres'.

Our 'meet the supplier' blog posts promote local produce.

Our Chef also seeks out farmers who use the closed cycle system.

We have our own garden where we grow our own vegetables and herbs to
use seasonally in dishes in our restaurant.

We use ethically & responsibly sourced goods (eg Brodie's Fairtrade tea &
coffeel)

veggie/vegan/dairy/gluten free menus are available and we are always

working to ensure that these are as enticing as our normal menus!

Biodiversity

We keep the garden wildlife friendly by ensuring it offers a variety of
habitats: shelter, p|aces to breed, feed and take water.

Pollen from the flowers at the neighbouring Arduaine Garden encourages
birds, insects and butterflies to the area.

We have a bird feeder in front of the dining room, and our very own bat box
in the woods next to the Sea View Lodge.

We are donors to a local oyster regeneration project.

Loch Melfort has its own goats - Bramble and Thistle; and Highland Cattle
- Campbell, MacDonald and Dougal; who keep the grass in the fields well
cropped and fertilized.
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Our Progress: People

In our remote location on the Argyll coast, community spirit is strong. Local people
and businesses understand the value of working together and supporting eachother.

We also take the strong hold that our staff are as important as our guests.

Communication
o Our Staff are made fully aware of our sustainable ethos when joining the
company and are encouraged to suggest new ideas.
« We keep our website and socials updated with all of our green projects.

o Our green story is available under the 'environment' section of our website.

Awareness
« We share regular posts on our socials and our website highlighting our

environmental story, progress and goals.

We share and support local businesses and projects on our own social media.
This report highlights our commitments and our green action plan.

All suppliers are aware of our environmental ethos and we actively seek
environmentally friendly options for all of our materials and services. For
example, our toiletries suppliers Highland Soaps are committed to creating
fair-trade and sustainable products which are natural and organic, as well as
paraben and SLS free.

Health & Wellbeing

« The health and wellbeing of our staff and guests is of utmost importance and
that is why we have well-established practises, procedures, and policies to
ensure the health and safety of our customers and staff that include all
COVID -19 related measures.

« We have achieved COVID standard accreditation such as Quality in Tourism's
Safe, Clean & Legal Accreditation and the Good to Go certificate for our
protocols and measures.

« We provide information on local walks and outdoor activities, and we always
make sure to have healthy options on the menul

Equality, Diversity & Inclusivity
« We are an accredited Living Wage Employer.

« We have a comprehensive Accessibility Guide on our website.

« We are happy to cater for special diets and allergies.

« We can refrigerate prescription medication during your stay.
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Community

Arduaine Gardens

Loch Melfort Hotel and NTS Arduaine
Gardens have a long standing relationship.
We have been supporting the gardens for

over 12 years!

The gardens are unders’rcmdably a

highlight of the stay for a lot of our guests

and we have keys for hotel guests to access B BAD La
the garden out of hours for an (NTS, 2021)
unforgettable experience.

We give out information and encourage

our guests to support the gardens.

We founded and continue to organise, run

and be devoted members of the 'Arduaine ‘Lk‘ﬁ{gle

Friends' membership committee and are < Frﬁiﬂd‘s

readily involved with fundraising, events, @ : %

social media and raising awareness, and anr'f""‘“‘;li:-fm o

even saved the Gardens from closure in et

2009! (Arduaine Gardens, 2019)

We support local artists by displaying their works throughout the hotel for sale.

We are active members of the community offering support wherever possible for
local businesses, organisations and events by advertising on our social media and
around the hotel.

We offer free rooms for disabled people and their carers.

We donate old furniture to local charities.

We give discounts to local customers and companies.

We even recently opened up the hotel throughout winter closure for a local funeral.
We regularly give donations to the village hall parish lunch and Christmas raffles,
local schools raffles (Rockfield Primary and Kilninver Primary), local Charity groups,
Craignish Boat club raffles, Craignish village hall fundraisers, Kilmartin Museum
fundraisers - the list goes on and on!

We are involved in and donors to the Native Oyster Network and Seawilding's local

native oyster regeneration project at Loch Craignish. We sponsor an Oyster Hoister!

AT NATIVE

G2 OYSTER

-;._.: 7 NETWORK
= UKRIRELAND

e
SEAWILDING
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Our Next Steps

So, where do we go from here? We understand it is important to not only look back,
but also to look forward. Our commitment to sustainability is a continuous work in
progress - we are always looking for more ways to further reduce our impact and
keep making improvements over time. This section outlines our strategy for

continuing the good work done so far.

Ol. Planet

As our water supply is private, there is no mains report of consumption. However, we

are set to install our own flow meter in 2022 to record our water usage. From there, we

can set reduction targets.

We are also working on a new risk assessment with Adaptation Scotland which will

include the impact of climate change on our business.

02. Places

We will continue to showcase our beautiful destination through blog posts, social

media and the 'things to do' section of our website.

We have plans to upgrade our veggie garden to a larger polytunnel to further our

self-sufficiency in the kitchen.

03. People

For an even greater chance to relax and unwind at Loch Melfort Hotel, we are in the

process of planning an outdoor wellness spa area including a sauna and jacuzzi.

We want to get our guests more aware of and involved in our
sustainability goals and include you in the conversation. We are
always looking for ways to develop and improve and welcome any

suggestions or feedback on our current practices.
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Conclusion

We have been working hard behind the scenes to make sure we are truly a
responsible and sustainable business. We are delighted to have been awarded with
an outstanding Silver Award from Green Tourism! We look forward to future projects

to work towards Gold.

Planet

We have dramatically reduced our carbon
consumption thanks to our biomass heat
cabin installation, with savings equivalent

to boiling over 3 million kettles!

Places

We strive to keep our produce as local as
possible (as close as our own garden!) as

well as supporting the local wildlife and

biodiversity.

People

We value community, supporting other

""' — r— *
Y THANK 0

!,%W : 5 ; ; businesses, and are active members and
- EA@ @}%\Eﬁ donors to many local organisations and

projects.

We thank you for your continued support in our efforts

to achieve our sustainability goals.
Contact

Loch Melfort Hotel www.lochmelfort.co.uk
Arduaine, by Oban, Argyll PA34 4XG reception@lochmelfort.co.uk
+44 1852 200 233 @lochmelfort
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